Price list for telephone services

All prices include VAT. The prices shown will apply until further notice and are subject to change.
Call charges will be invoiced the following month. Fixed charges and subscriptions will be invoiced
monthly in advance. All calls are billed per minute, partial minutes are charged as full minutes.

This price list is effective from 1st of February 2012.

Telefoni Small is our basic telephone service.
You can then add any of our optional services
to put together your own package.

Call charges* for Telefoni Small without optional services:

Daytime (SEK/min) Evening & Weekend (SEK/min)
(_calls in Sweden 0:20 0:20 |
(Mobile calls 1:99 1:69 )
[ Com Hem calls 0:- 0:- ]
[ Connection charge: 69 dre/call 69 dre/call ]

Calls to other Com Hem telephone subscribers have no charge per minute. Only a connection charge of 69 ére/call will apply.
*Minimumcharging for calls 29:-/month. No minimumcharging if you have Add on services “Alltid” or “Fritid”.

Optional services & Add ons
Optional services apply per line.

[ Alltid - Cheaper calls to landlines in Sweden. 0:-/minute at all times* 49:-/month
[ Fritid - 0:-/minute to landlines in Sweden during evenings and weekends* 29:-/month
[ Utland - up to 90% discount on international calls* 19:-/month
[ Till Mobilen - cheaper calls to mobiles in Sweden 69 dre/min** 39:-/month
( Rostbreviada (Voice mail) 15:-/month
[ Nummerpresentation (Caller ID) 20:-/month
[ 2:a telefonlinjen (Additional number) 25:-/month

L L L JL L JL J

*Plus a connection charge of 69 6re/call.
**Plus a connection charge of 69 6re/call on calls to mobiles within Sweden.

International

With Com Hem International, international calls are up to 90% cheaper. Price examples: Iran 82 &re/min,
Iraq 61 6re/min, Turkey 35 ére/min, Serbia 58 6re/min, Bosnia-Herzegovina 1.10 SEK/min, Chile 22 ére/min,
USA 19 6re/min. A full price list is available at www.comhem.se/telefoni

To mobiles

Calling is now cheaper for those who make frequent calls to mobiles from a landline. The monthly charge
is 39:-/month, and calls cost just 69 6re/min. A connection charge of 69 6re/call applies for calls to mobiles.

Alarms

Com Hem'’s telephone service does not work in the event of power failure because calls are made via a
modem that requires power. If you have an emergency medical alarm or a burglar alarm, remember that
these will not work in the event of a power failure.
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Standard price list for international calls

The prices shown apply if you do not have the Utland optional service (see page 1). All prices include VAT,
apply until further notice and are subject to change.

Country
Albania*

Algeria*

Andorra, landline
Andorra, mobile
Argentina*
Armenia*
Australia®

Austria, landline
Austria, mobile
Azerbaijan*
Bahamas*
Bahrain*

Belarus - Minsk
Belarus*

Belgium, landline
Belgium, mobile
Bermuda*®
Bhutan*

Bosnia and Herzegovina*
Brazil*

Bulgaria*
Canada*

Canary Islands, landline
Canary Islands, mobile
Chile, landline
Chile, mobile*
China*

Croatia*

Cuba*

Cyprus*

Czech Republic*
Denmark, landline
Denmark, mobile
East Timor*
Easter Island (Chile)*
Estonia, landline
Estonia, mobile
Faroe Islands*®
Finland, landline
Finland, mobile
France, landline
France, mobile
Germany, landline
Germany, mobile
Gibraltar*

Greece, landline

SEK/min
3.93
4.60
1.90
2.90
4.60
7.50
2.73
1.70
2.90
4.99
8.39
8.39
5.20
5.20
0.83
2.90
8.39
8.39
3.15
4.60
3.66
0.79
0.97
3.25
2.90
3.40
4.60
2.98
9.95
1.90
2.55
0.40
1.99
19.95
4.90
1.50
2.90
1.76
0.40
1.99
0.83
2.50
0.83
2.90
3.74
0.83

Country

Greece, mobile
Greenland*®
Guantanamo Bay*
Guinea-Bissau*
Hong Kong*
Hungary*

Iceland, landline
Iceland, mobile
India*

Indonesia*

Iran, landline*

Iran, mobile

Irag®

Ireland, landline
Ireland, mobile
Israel*

Italy, landline

Italy, mobile

Japan, landline
Japan, mobile
Kosovo, landline
Kosovo, mobile
Latvia, landline
Latvia, mobile
Liechtenstein, landline
Liechtenstein, mobile
Lithuania, landline
Lithuania, mobile
Luxembourg, landline
Luxembourg, mobile
Macedonia*®
Malaysia*

Malta*

Mexico*

Midway Islands*
Moldova, landline
Moldova, mobile
Monaco, landline
Monaco, mobile
Montenegro, landline
Montenegro, mobile
Morocco*

Netherlands Antilles, landline

Netherlands Antilles, mobile
Netherlands, landline
Netherlands, mobile

*The price applies to calls to both landlines and mobile telephones.

Other calls

Number
020-numbers
077-numbers

Daytime SEK/min

0900, 0939 and 0944-numbers™*
**The charge is set by the provider within the indicated price interval and is stated in an advertisement or at the start of the call.

0
0.23
1.70-30.30

comhem

Tv, Bredband, Telefoni

SEK/min
3.50
5.90
11.90
11.90
3.48
2.48
0.40
2.50
4.60
4.60
1.09
2.49
4.60
0.83
2.90
4.60
0.83
3.50
3.15
3.90
0.83
2.50
1.49
1.99
0.83
2.90
1.49
1.99
0.83
2.90
3.25
4.60
3.25
4.60
27.60
4.90
5.90
0.83
2.50
0.83
3.25
4.60
1.49
1.99
0.83
2.90

Evening & Weekend SEK/min

Country

New Zealand, landline
New Zealand, mobile
Norway, landline
Norway, mobile
Oman*

Peru*

Poland, landline
Poland, mobile
Portugal, landline
Portugal, mobile
Puerto Rico*
Romania, landline
Romania, mobile
Russia, landline
Russia, mobile

San Marino*®

Saudi Arabia, landline
Saudi Arabia, mobile
Serbia, landline
Serbia, mobile
Singapore*

Slovakia®

Slovenia*

Solomon Islands, landline
Solomon Islands, mobile
South Africa*

Spain, landline

Spain, mobile
Switzerland, landline
Switzerland, mobile
Taiwan*

Thailand*

Tunisia*

Turkey, landline
Turkey, mobile

Tuvalu, landline
Tuvalu, mobile
Ukraine*

United Kingdom, landline
United Kingdom, mobile
USA*

Venezuela*

Wake Island*

Wallis & Futuna*®
Other countries*

0
0.23

1.70-30.30

SEK/min

2.49
2.99
0.40
1.99
6.70
4.60
1.24
2.49
1.24
2.90
8.39
2.40
3.90
1.24
2.90
3.15
1.99
2.99
0.83
2.50
1.99
2.79
2.73
11.49
14.90
3.95
0.83
3.25
0.83
3.25
4.60
4.60
4.60
1.79
3.15
8.39
14.20
4.60
0.44
3.90
0.49
4.60
29.30
14.20
8.50

Connection charge

0
0.69
0.69
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Price list for international calls

The prices shown apply to customers who subscribed to the Utland optional service for 19:-/month.

All prices include VAT, apply until further notice and are subject to change.

Country Landline

SEK/min
Afghanistan 2.31
Albania 1.49
Algeria 1.36
Andorra 0.99
Argentina 0.99
Australia 0.19
Austria 0.21
Azerbaijan 1.99
Belarus 2.21
Belgium 0.20
Bolivia 0.86
Bosnia and Herzegovina 1.10
Botswana 7.65
Brazil 0.28
Bulgaria 0.45
Cameroon 1.66
Canada 0.19
Canary Islands 0.19
Chile 0.22
China 0.25
Colombia 0.49
Croatia 0.28
Cuba 7.50
Cyprus 0.99
Czech Republic 0.25
Dem. Rep. of the Congo  2.59
Denmark 0.19
East Timor 2.99
Easter Island (Chile) 4.90
Egypt 1.49
Eritrea 2.49
Estonia 0.25
Ethiopia 2.49
Faroe Islands 1.76
Finland 0.25
France 0.19
Gambia 1.99
Germany 0.18
Ghana 0.89
Gibraltar 3.74

Mobile
SEK/min

2.82
1.99
1.74
2.61
1.99
1.65
211
1.99
2.44
1.69
1.21
2.49
7.65
1.99
2.89
1.79
0.19
211
1.96
0.45
1.1
1.59
7.50
1.90
2.55
2.34
1.99
2.99
4.90
1.99
2.99
2.90
2.99
1.76
1,39
1.95
1.99
2.05
1.64
3.74

Country Landline

SEK/min
Greece 0.20
Greenland 4.55
Honduras 2.68
Hong Kong 0.25
Hungary 0.23
Iceland 0.29
India 0.99
Indonesia 4.60
Iran 0.82
Iraq 0.61
Ireland 0.29
Israel 0.25
Italy 0.19
Ivory Coast (Cote d’Ivoire) 2.39
Japan 0.28
Jordan 0.92
Kazakhstan 1.18
Kenya 1.25
Kosovo 0.74
Latvia 0.99
Lebanon 0.99
Libya 218
Liechtenstein 0.83
Lithuania 0.99
Luxembourg 0.49
Macedonia 0.99
Malaysia 4.60
Malta 825
Mexico 0.36
Midway Islands 9.50
Moldova 1.34
Monaco 0.39
Montenegro 0.83
Morocco 1.65
Netherlands Antilles 1.49
Netherlands 0.19
New Zealand 0.29
Nigeria 1.39
Norway 0.19
Oman 6.70

comhem

Tv, Bredband, Telefoni

Mobile
SEK/min
2.64
4.90
2.68
0.25
211
2.25
1.49
4.60
1.32
2.09
1.99
0.95
2.50
2.39
1.68
117
2.90
2.99
2.50
1.99
1.99
2.99
3.50
1.99
2.31
217
4.60
3.25
2.49
12.50
2.46
2.50
2.50
2.86
1.99
2.24
2.99
1.39
1.99
6.70

Country Landline
SEK/min
Pakistan 1.39
Palestine 2.50
Peru 0.39
Philippines 1.31
Poland 017
Portugal 0.25
Puerto Rico 8.39
Romania 0.65
Russia 0.20
San Marino 3.15
Sao Tome and Principe ~ 7.50
Saudi Arabia 0.99
Serbia 0.58
Singapore 1.99
Slovakia 0.69
Slovenia 0.38
Solomon Islands 11.49
Somalia 4.25
South Africa 0.66
South Sudan 4.99
Spain 0.19
Sri Lanka 1.29
Sudan 1.49
Switzerland 0.21
Syria 1.98
Taiwan 4.60
Thailand 0.19
Tunisia 2.99
Turkey 0.35
Uganda 1.49
Ukraine 1.10
United Arab Emirates 2.49
United Kingdom 0.18
Uruguay 0.89
USA 0.19
Venezuela 0.34
Vietnam 1.49
Wake Island 29.30
Other countries 7.50

Mobile
SEK/min
1.69
2.50
2.48
1.64
1.99
2.21
8.39
2.86
0.54
3.15
7.50
1.50
1.89
1.99
2.04
2.73
14.90
4.25
2.25
4.99
211
1.34
1.69
2.98
2.99
4.60
0.49
4.60
1.54
1.99
1.53
2.49
1.79
2.23
0.19
1.89
2.49
29.30
7.50
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